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Education

Master of Social Science in Social Work (2005-2008)
The Chinese University of Hong Kong

Bachelor of Social Sciences (Hons) (2000-2003)
Lingnan University

Other Qualification
Registered Social Worker (Reg. No.: 16073)

Working Experience
Assistant Lecturer (Practice Consultant) (2018 - present), Department of Social Work and
Social Administration, The University of Hong Kong

Lecturer (2014 - 2018) in Division of Social Sciences, Community College of City University

Professional Supervisor (2015-2017), Unit-in-Charge (2011-2014), and Organizing Officer
and Team Leader (2005- 2011) in Group and Community Work Unit & Services for Ethnic
Minorities Unit, HKSKH Lady MacLehose Centre

Part-Time Lecturer (2013-2014) in The Department of Child Education and Community
Services, Hong Kong Institute of VVocational Education, VVocational Training Council

Organizer Officer (2003-2005) in 1% Step Association (Resource Centre for physically
challenged persons and caregivers)


https://orcid.org/0000-0002-7791-0323

Course Taught in NGOs/College/University

2014-2018 Social Work Practice with Communities
Social Policy and Social Welfare in Hong Kong
Social Work with disadvantaged communities
Administrative Practices and Programme Management
Self-development Laboratory
Self-enhancement Laboratory
Division of Social Sciences
Community College of City University/UOW College Hong Kong

2015 Intercultural Intelligence — Meeting the Challenges of a Culturally-diverse Society
Department of Social Work
The Chinese University of Hong Kong

2013 Part-time Fieldwork Supervisor
Division of Childcare, Elderly and Community Services
Higher Diploma in Social Work
Institute of VVocational Education (IVES)

2012 Certificate in Cultural Sensitivity and Equality for Ethnic Minorities
Hong Kong Council of Social Service Institute

Specializations
Multicultural Social Work; Community Development; Social Innovation and Social Enterprises;
Social work with Fathers

Publications

Kwan, C. K., Baig, R. B., & Lo, K. C. (2018). Stressors and coping strategies of ethnic minority
youth: Youth and mental health practitioners’ perspectives. Children and Youth Services
Review, 88, 497-503. doi: 10.1016/j.childyouth.2018.04.002

Discussion on Multicultural Policy to ethnic minorities groups
EELITEBUR RV EIEEEE R o (F&: BHEEEL, 2018 /£ 3 H 16 H)
https://news.mingpao.com/pns/dailynews/web tc/article/20180316/s00012/1521137458643

Discussion on Social Welfare for Asylum Seeker/ Refugees in Hong Kong
FymoR e B R A AR AR ? » (F4&: BB, 2016 426 H 10 H)
https://news.mingpao.com/pns/dailynews/web_tc/article/20160610/s00012/1465494749302

Discussion on Social Capital for the multicultural community

<ZRE power up : FSTEIESE ~ AL - (HEEEARSTEIGRLETE > 0 (FE  FEELAGEHIERA
Ly, 2014)

https://books.google.com.hk/books/about/%E5%AE%B6%ES5%BA%AD Power up.html?id=89
fSOQEACAAJ&redir_esc=y



https://news.mingpao.com/pns/dailynews/web_tc/article/20180316/s00012/1521137458643
https://news.mingpao.com/pns/dailynews/web_tc/article/20160610/s00012/1465494749302
https://books.google.com.hk/books/about/%E5%AE%B6%E5%BA%AD_Power_up.html?id=89fSoQEACAAJ&redir_esc=y
https://books.google.com.hk/books/about/%E5%AE%B6%E5%BA%AD_Power_up.html?id=89fSoQEACAAJ&redir_esc=y

Discussion on a Social Enterprises of EM Interpretation and Translation

TEEERCN---ARE RS, o <ttgE > o (PR PRI TIERE,
2013 5 10 HA)
http://wuxizazhi.cnki.net/Search/SHG1201310040.html

Discussion on the development of social enterprises for ethnic minorities

" ROBES N LRIt SRS, o < DEIESIREEREE> - (B &
A iR ssg, 2011)
https://www.cp1897.com.hk/product_info.php?Bookld=9789628974627

Sharing on Social Work Practices for ethnic minority’s users
DRSS LB o <tHESEEIRES RKE - BRE - > (T ElR 5L, 2009)
http://www.red-publish.com/big5/book/1628

Research / Applied Work Achievements

Period Name and Nature of Research Published / Work

2017 | Cultural Competency Does Matter: The case of

Mental Health Service in Hong Kong

Present the finding in May of 2017 —
4th Internal Conference on Practice
Research , Hong Kong Polytechnic
University

5/2006- |Pakistani women and children health care needs and |Determinants of Access to HealthCare
12/2006 [how they use health care services in Hong Kong. for Pakistani Women and Children in
Hong Kong Research Project from
Department of Applied Social Science,
Hong Kong Polytechnic University

Public Service Engagement

Organization Type / Post Role and Responsibility
International Association for Member Building a global network of people
Community Development and organizations working toward
(2018-present) social justice through community
development
Practice Research Group, The | Member Facilitate the exchange of skills,
Hong Kong Council of Social knowledge and experience. All
Service (2016-present) members are encouraged to
contribute ideas and supports on
promoting practice-based research.
Ethnic Minority Services Concern | Convener Coordinating and co-working NGOs
Groups, The Hong Kong Council members on concerning service
of Social Service (2012-2014) mainstreaming issue for Ethnic
Minorities
Caring Company Scheme, The | Pre-screening Member Selecting companies work together



http://wuxizazhi.cnki.net/Search/SHGI201310040.html
https://www.cp1897.com.hk/product_info.php?BookId=9789628974627
http://www.red-publish.com/big5/book/1628

Hong Kong Council of Social

Service (2012-2013)

(Outstanding Award for
Social Inclusion of the
Caring Company Scheme)

with charitable organizations in
implementing community friendly
practices to care different groups in
the community and promote social
inclusiveness

Kwai Tsing District Youth
Programme, Kwai Tsing District
Home Affairs Department

(2011-2014)

Committee Member

Provide professional opinions on
youth development and services,
approve project funding

Presentations in conference, workshop (local and international)

Name of Conference Place Year | Role Topics / Contents

/study visit/workshop

4th Internal Hong Kong | 2017 | Speaker Cultural Competency Does Matter:

Conference on Practice | Polytechnic The case of Mental Health Service

Research , Hong Kong | University in Hong Kong

Polytechnic University

Conference and HKCSS 2013 | Speaker Theme: Advancing Evidence-based

Workshop on Practice Approach to Social Service Practice

and Research for and Development

Social Service

Excellence cum Best

Practice Award Sharing

The social Enterprises | Singapore 2012 | Agency Services and Business exchange

Visit in Singapore Representative

By Social Innovation

Park  and General

Chamber of  Social

Enterprises

HKCSS Conference of | HKCSS 2011 | Speaker Impacting our society: What are we

Social Impact looking for?

Assessment 2011

2010 Joint World HK 2010 | Speaker “Breaking through the languages

Conference on Social Convention barriers:

Work and Social & Exhibition Describing a new mechanism and

Development : The Centre practical experience on community

Agenda interpretation services for Ethnic
Minorities in Hong Kong”

National Human Seoul, Korea | 2008 | Representative | Human Rights of Migrants and

Rights Commission of / Attend Multicultural Society Dignity and

Korea (NHRCK) Justice for All Migrant

International

Conference

The 15" International | HK 2007 | Speaker “Seeking Harmony and Promoting

Consortium for Polytechnic Social Development in a World of




Social Development University Conflict”

Ineraotianal Assodarion for Community Developiment

Symposium

IACD Hong Kong City 2007 | Speaker “Forging a Better Tomorrow” — An
Conference 2007 University of Odyssey in Multi-Racial Social

. ;

Hong Kong Capitals Building

Media Coverage

Article

>

TV

"R VB ERESIN Gt o <ttiE> o (B BB EIEEE, 2014 F 1 )

(Poverty Issue of Ethnic Minorities)

" EREY VRS REEEAECR ) <HBIBERE> - (B8 FELGRE
jier, 2013 4 15 1)
(Social Police and Welfare of Ethnic Minorities)

"R R RESTFMER ) <CSR Time> » (7 &% H #z, 2013 4 8
A8 H)

(Social Integration of Ethnic Minorities)

TR RIE = E R Diversity is resources | > <EIZfEGFEANFE > - (FiE:
5 LE et E L= A S, 201347 H)
(Social Integration of Ethnic Minorities)

TERIREE G EILRD E PSR s B, o <BRIEHS 2010 BE ST SURE 1
TAF At g ZFREEEE> - (B BEL Gk, 201046 A 10 H)

(Social Integration of Ethnic Minorities)

P ERAVIE-HE R AR AGRHIER AT O TEEI o <WE> > (B
#7, 2009 £ 3 A 12 H)

(Social Work Practices of Ethnic Minorities)

TDRIRERBGD ) R EA<EHIHAEZ>, 2015 F 1 H 31 0
(Employment Policy of Ethnic Minorities)

"BAE RSB VEIGERERE S R o RIS, 201142 10 H 17 H
(Education Policy of Ethnic Minorities)

VISR RAEZE®, o NOW TV ke, 201347 H 2 H
(Education Policy of Ethnic Minorities)

" BfEE EtaREIam AEM, - NOW TV EFEE 47517, 2009 4 3 H 27 H

(Discrimination Issue of Ethnic Minorities)




>

>

PRI RGeS BT, 2008 4£ 10 H 7 H
(Discrimination Issue of Ethnic Minorities)

CVBIEEEEERS .  NOW TV IfEE4: 751z, 2008 -8 H 1 H
(Integration and Translation Services for Ethnic Minorities)

Newspaper

>

" 15 B LA B RSE ERIERIE Y Bk MEEREAE TRy BT HER, 2017 A

6 5 18 K

(Social Integration of Ethnic Minorities)

DR R EE APEE SRR, ROUTHER, 2014 £ 12 5 13 H

(Integration and Translation Services for Ethnic Minorities)

"R SRR, 0 RO, 20149 15 H

(Integration and Translation Services for Ethnic Minorities)

"EEEBAN VRS AEE L, - RITHR, 201478 H 14 H

(Employment Policy of Ethnic Minorities)

FEA ) B S ROTARE ,  BRJTHR, 201444 H 4 H

(Education Policy of Ethnic Minorities)

TR R EOR RS, 0 ROTHSR, 2014 2 F 16 H

(Social Integration of Ethnic Minorities)

“51pc of Pakistanis in HK live in poverty”, South China Morning Post, 11" December,

2013

(Poverty Issue of Ethnic Minorities)

"HEVEIEER ARSNGB 201349 F 27 H

(Education Policy of Ethnic Minorities)

" BhSI R S, o BIER, 2013 4F 4 F 26 1

(Employment Policy of Ethnic Minorities)

“Stepping into a new world”, China Daily Hong Kong Edition, 28" December, 2012
“Language skills translate into career”, South China Morning Post, 9" September, 2010
TP EiRE S ETISAE ) o &R, 201245 H 29 H

(Employment Policy of Ethnic Minorities)

"R B A, ROTHER, 201142 5 10 H

(Social Integration of Ethnic Minorities)

"2 DRGSR EE 0 RAH, 201146 H 13 H

(Integration and Translation Services for Ethnic Minorities)
DR E R R 12 NHE ) LUKHTR, 201146 H 13 0

(Integration and Translation Services for Ethnic Minorities)
TGS SRR RN o # H#R, 20114E 6 H 13

(Integration and Translation Services for Ethnic Minorities)
DRI SIRBU ) 0 KR, 20113 5 6 H

(Employment Policy of Ethnic Minorities)

"RV EIEEEEEE AR HH, 20112 A5 H

(Employment Policy of Ethnic Minorities)

e RS, EEHE, 2011F2H5H

(Employment Policy of Ethnic Minorities)



U DEERNEEEREIZ T 0 K5, 20112 H 5 H
(Employment Policy of Ethnic Minorities)
CEESE) VR ERE o SROTHR, 20112 H 5 H
(Employment Policy of Ethnic Minorities)
"SR m e AL SRREE - BROUTHER 0 20101 5 25 H
(Social Integration of Ethnic Minorities)
b DT R DB RSy —RE ,  BRVITRE 0 2000 4 12 H 20 H
(Social Integration of Ethnic Minorities)
"SR A BUN EGRIE R DB, 0 T H i, 200944 H 2 H
(Employment Policy of Ethnic Minorities)
“Students spread love and add flavor to cultural sandwich”, South China Morning Post, 7*"
March, 2009
"JEARELE: EIERES—K,  BHH, 200942 H 4 H
(Social Integration of Ethnic Minorities)
"FERE AR R R N AREWT 0 B, 200942 5 12 H
(Social Integration of Ethnic Minorities)
"FREEAE A T T R EIHYEA 0 BAR, 200942 H 19 H
(Social Integration of Ethnic Minorities)
“Concern over quality of patients” interpreters”, South China Morning Post, 21 August,
2008
“Interpreter need Accreditation Scheme”, South China Morning Post, 215 August, 2008
"B 4 SEEEERN VRS RS, 0 SCPEHR, 2008 -8 H 1 H
(Integration and Translation Services for Ethnic Minorities)
'REREERME SR,  2EH#, 200878 H1H
(Integration and Translation Services for Ethnic Minorities)
"YNEERIER S THBUF BN, BE HER, 2008 £ 7 H 15 H
(Integration and Translation Services for Ethnic Minorities)
“Aid group puts minorities” English skills to good use”, South China Morning Post, 23"
June, 2008
" In) P nn e BRI B, - B, 2007 £ 9 H 12 H
(Social Integration of Ethnic Minorities)

"M 2013 AR T S EETASGIE - SRE R - gt D EBREEE BB
BE<FOH#E> 2013+ 11 5 19 H
(Integration and Translation Services for Ethnic Minorities)

TR SRR E RS- AR AFEHER A PO S ER &R S 2R E
HREO<EBAIEFRE>, 20109 H 7 H
(Social Integration of Ethnic Minorities)

CE LR (A IR AT, > EE® A HIE E i Phone, 2011 4£ 8 H
3H
(Discrimination Issue of Ethnic Minorities)

RIS MR EEA, o BEES<PEREG ST TE)>, 2008 4 10 H 22 H
(Social Integration of Ethnic Minorities)



> TrtEedEn R, o HEES<PERE LTI TE>, 2008 /£ 7 H 9 H
(Social Enterprises for Ethnic Minorities)



