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Education 
 
Master of Social Science in Social Work (2005-2008) 
The Chinese University of Hong Kong 
 
Bachelor of Social Sciences (Hons) (2000-2003) 
Lingnan University 
 
Other Qualification  
Registered Social Worker (Reg. No.: 16073) 
 
Working Experience  
Assistant Lecturer (Practice Consultant) (2018 - present), Department of Social Work and 
Social Administration, The University of Hong Kong 
 
Lecturer (2014 - 2018) in Division of Social Sciences, Community College of City University 
 
Professional Supervisor (2015-2017), Unit-in-Charge (2011-2014), and Organizing Officer 
and Team Leader (2005- 2011) in Group and Community Work Unit & Services for Ethnic 
Minorities Unit, HKSKH Lady MacLehose Centre  
 
Part-Time Lecturer (2013-2014) in The Department of Child Education and Community 
Services, Hong Kong Institute of Vocational Education, Vocational Training Council 
 
Organizer Officer (2003-2005) in 1st Step Association (Resource Centre for physically 
challenged persons and caregivers) 
 

https://orcid.org/0000-0002-7791-0323


Course Taught in NGOs/College/University  
 
2014-2018         Social Work Practice with Communities 
                          Social Policy and Social Welfare in Hong Kong  
                          Social Work with disadvantaged communities  
                          Administrative Practices and Programme Management  
                          Self-development Laboratory 

 Self-enhancement Laboratory  
             Division of Social Sciences 
                          Community College of City University/UOW College Hong Kong  
 
2015    Intercultural Intelligence – Meeting the Challenges of a Culturally-diverse Society 
            Department of Social Work 
            The Chinese University of Hong Kong  
 
2013    Part-time Fieldwork Supervisor  
            Division of Childcare, Elderly and Community Services 
            Higher Diploma in Social Work 
            Institute of Vocational Education (IVES) 
 
2012    Certificate in Cultural Sensitivity and Equality for Ethnic Minorities 
            Hong Kong Council of Social Service Institute 
 
Specializations 
Multicultural Social Work; Community Development; Social Innovation and Social Enterprises; 
Social work with Fathers 
 
Publications  
 
Kwan, C. K., Baig, R. B., & Lo, K. C. (2018). Stressors and coping strategies of ethnic minority    
      youth: Youth and mental health practitioners’ perspectives. Children and Youth Services  
      Review, 88, 497-503. doi: 10.1016/j.childyouth.2018.04.002 
 
Discussion on Multicultural Policy to ethnic minorities groups 
落實多元文化政策  紓緩少數族裔貧窮困境，(香港 : 明報觀點 , 2018 年 3 月 16 日)           
https://news.mingpao.com/pns/dailynews/web_tc/article/20180316/s00012/1521137458643 
 
Discussion on Social Welfare for Asylum Seeker/ Refugees in Hong Kong 
為尋求庇護者提供社會服務 有何不妥？，(香港: 明報觀點, 2016 年 6 月 10 日) 
https://news.mingpao.com/pns/dailynews/web_tc/article/20160610/s00012/1465494749302 
 
Discussion on Social Capital for the multicultural community  
<家庭 power up : 跨種族家、鄰、社會資本計劃集結號 > ， (香港 : 香港聖公會麥理浩夫人

中心, 2014) 
https://books.google.com.hk/books/about/%E5%AE%B6%E5%BA%AD_Power_up.html?id=89
fSoQEACAAJ&redir_esc=y  

https://news.mingpao.com/pns/dailynews/web_tc/article/20180316/s00012/1521137458643
https://news.mingpao.com/pns/dailynews/web_tc/article/20160610/s00012/1465494749302
https://books.google.com.hk/books/about/%E5%AE%B6%E5%BA%AD_Power_up.html?id=89fSoQEACAAJ&redir_esc=y
https://books.google.com.hk/books/about/%E5%AE%B6%E5%BA%AD_Power_up.html?id=89fSoQEACAAJ&redir_esc=y


 
Discussion on a Social Enterprises of EM Interpretation and Translation 
「營運與成效---本港首間翻譯社會企業」，<社會與公益>，( 中國 : 中國社會工作協會, 
2013 年第 10 期) 
http://wuxizazhi.cnki.net/Search/SHGI201310040.html  
 
Discussion on the development of social enterprises for ethnic minorities  
「為少數族裔人士成立社會企業的發展與影響」，<少數族裔服務實踐智慧> ，(香港: 香
港社會服務聯會, 2011) 
https://www.cp1897.com.hk/product_info.php?BookId=9789628974627  
 
Sharing on Social Work Practices for ethnic minority’s users 
「少數族裔服務心聲分享」，<社區發展服務: 承傳、探索、銳變>，(香港: 圓桌文化, 2009) 
http://www.red-publish.com/big5/book/1628  
 
Research / Applied Work Achievements  
 

Period Name and Nature of Research Published / Work 
2017  Cultural Competency Does Matter: The case of    

 Mental Health Service in Hong Kong 
Present the finding in May of 2017 – 
4th Internal Conference on Practice 
Research , Hong Kong Polytechnic 
University 

5/2006-
12/2006 

 
 
 

Pakistani women and children health care needs and 
how they use health care services in Hong Kong.  

Determinants of Access to HealthCare 
for Pakistani Women and Children in 
Hong Kong Research Project from 
Department of Applied Social Science, 
Hong Kong Polytechnic University 
 

 
Public Service Engagement 

Organization  Type / Post Role and Responsibility  
International Association for 
Community Development 
(2018-present)  

Member Building a global network of people 
and organizations working toward 
social justice through community 
development 

Practice Research Group, The 
Hong Kong Council of Social 
Service (2016-present) 

Member  Facilitate the exchange of skills, 
knowledge and experience. All 
members are encouraged to 
contribute ideas and supports on 
promoting practice-based research.  

Ethnic Minority Services Concern 
Groups, The Hong Kong Council 
of Social Service (2012-2014) 
 

Convener 
 

Coordinating and co-working NGOs 
members on concerning service 
mainstreaming issue for Ethnic 
Minorities  

Caring Company Scheme, The Pre-screening Member  Selecting companies work together 

http://wuxizazhi.cnki.net/Search/SHGI201310040.html
https://www.cp1897.com.hk/product_info.php?BookId=9789628974627
http://www.red-publish.com/big5/book/1628


 
 
Presentations in conference, workshop (local and international) 

Hong Kong Council of Social 
Service (2012-2013) 

(Outstanding Award for 
Social Inclusion of the 
Caring Company Scheme) 

with charitable organizations in 
implementing community friendly 
practices to care different groups in 
the community and promote social 
inclusiveness 

Kwai Tsing District Youth 
Programme, Kwai Tsing District 
Home Affairs Department 
(2011-2014) 

Committee Member Provide professional opinions on 
youth development and services, 
approve project funding 

Name of Conference 
/study visit/workshop 

Place Year Role  Topics / Contents 

4th Internal 
Conference on Practice 
Research , Hong Kong 
Polytechnic University 

Hong Kong 
Polytechnic 
University  

2017 Speaker Cultural Competency Does Matter: 
The case of Mental Health Service 
in Hong Kong 

Conference and 
Workshop on Practice 
 and Research for 
Social Service 
Excellence cum Best 
Practice Award Sharing  

HKCSS 2013 Speaker Theme: Advancing Evidence-based 
Approach to Social Service Practice 
and Development 

The social Enterprises 
Visit in Singapore 
By Social Innovation 
Park and General 
Chamber of Social 
Enterprises 

Singapore 2012 Agency 
Representative  

Services and Business exchange  

HKCSS Conference of 
Social Impact 
Assessment 2011 

HKCSS 2011 Speaker Impacting our society: What are we 
looking for? 
 

2010 Joint World 
Conference on Social 
Work and Social 
Development : The 
Agenda 

HK 
Convention 
& Exhibition 
Centre 

2010 Speaker “Breaking through the languages 
barriers:  
Describing a new mechanism and 
practical experience on community 
interpretation services for Ethnic 
Minorities in Hong Kong” 

National Human 
Rights Commission of 
Korea (NHRCK) 
International 
Conference 

Seoul, Korea 
 
 

2008 Representative 
/ Attend  

Human Rights of Migrants and 
Multicultural Society Dignity and 
Justice for All Migrant 

The 15th International 
Consortium for 

HK 
Polytechnic 

2007 Speaker “Seeking Harmony and Promoting 
Social Development in a World of 



 
Media Coverage 
 
Article  

 
 「解開少數族裔極窮困之謎」，<社情>，(香港: 香港社會服務聯會, 2014 年 1 月) 

(Poverty Issue of Ethnic Minorities) 
 

 「思索適切少數族裔需要的社會福利政策」，<社聯政策報>，(香港: 香港社會服務

聯會, 2013 年 15 期) 
(Social Police and Welfare of Ethnic Minorities) 

 
 「探訪促進共融之道  分享長遠合作秘訣」<CSR Time>，(香港: 經濟日報, 2013 年 8

月 8 日) 
(Social Integration of Ethnic Minorities) 
 

 種族共融搭橋者盧啟聰: Diversity is resources」，<建立社會資本必讀刊物>，(香港: 
勞工福利局社區投資共享基金, 2013 年 7 月) 
(Social Integration of Ethnic Minorities) 
 

 「紮根香港 互助共融 族裔平等綻放生命色彩」，<探世情 2010 聯合世界大會: 社會

工作及社會發展之願與藍圖>，(香港: 香港社會服務聯會, 2010 年 6 月 10 日) 
(Social Integration of Ethnic Minorities) 
 

 「愛我的鄰舍-專訪香港聖公會麥理浩夫人中心社工盧啟聰」，<明報>，(香港: 明
報, 2009 年 3 月 12 日) 
(Social Work Practices of Ethnic Minorities) 

 
TV 
 「少數族裔求職記」，無線電視<星期日檔案>, 2015 年 1 月 31 日 

(Employment Policy of Ethnic Minorities) 
 「關愛基金資助少數族裔報讀語言課程」，無線電視晚間新聞, 2011 年 10 月 17 日 

(Education Policy of Ethnic Minorities) 
 「少數族裔家長教育受考驗」，NOW TV 新聞台, 2013 年 7 月 2 日 

(Education Policy of Ethnic Minorities) 
 「回應警員槍殺尼泊爾人事件」，NOW TV 時事全方位, 2009 年 3 月 27 日 

(Discrimination Issue of Ethnic Minorities) 

Social Development 
Symposium 

University  Conflict” 
 

IACD Hong Kong 
Conference 2007 

 

City 
University of 
Hong Kong  

2007 Speaker “Forging a Better Tomorrow” – An 
Odyssey in Multi-Racial Social 
Capitals Building   



 「種族歧視條例三讀通過」，香港寬頻電視, 2008 年 10 月 7 日 
(Discrimination Issue of Ethnic Minorities) 

 「少數族裔翻譯服務」，NOW TV 時事全方位, 2008 年 8 月 1 日 
(Integration and Translation Services for Ethnic Minorities) 

 
Newspaper 
 「15 歲聲請女初生 B 猝死 餵哺後嘔奶昏迷 越南籍生父冇影」，東方日報, 2017 年

6 月 18 日 
(Social Integration of Ethnic Minorities) 

 「少數族裔睇病難 公院懶傳譯溝通」，東方日報, 2014 年 12 月 13 日 
(Integration and Translation Services for Ethnic Minorities) 

 「手語方言翻譯欠認證」，大公報, 2014 年 9 月 15 日 
(Integration and Translation Services for Ethnic Minorities) 

 「同是香港人 少數族裔 有學歷冇工做」，東方日報, 2014 年 8 月 14 日 
(Employment Policy of Ethnic Minorities) 

 「學生突沉默寡言 校方須關注」，東方日報, 2014 年 4 月 4 日 
(Education Policy of Ethnic Minorities) 

 「少數族裔家庭 宜溝通減摩擦」，東方日報, 2014 年 2 月 16 日 
(Social Integration of Ethnic Minorities) 

  “51pc of Pakistanis in HK live in poverty”, South China Morning Post, 11th December, 
2013 
(Poverty Issue of Ethnic Minorities) 

 「港少數族裔盼教育助脫貧」，成報, 2013 年 9 月 27 日 
(Education Policy of Ethnic Minorities) 

 「助弱勢社群投身職場」，明報, 2013 年 4 月 26 日 
(Employment Policy of Ethnic Minorities) 

 “Stepping into a new world”, China Daily Hong Kong Edition, 28th December, 2012 
  “Language skills translate into career”, South China Morning Post, 9th September, 2010 
 「少數族裔勞動市場生力軍」，經濟日報, 2012 年 5 月 29 日  

(Employment Policy of Ethnic Minorities) 
 「倒插洗衣機男童好轉」, 東方日報, 2011 年 2 月 10 日 

(Social Integration of Ethnic Minorities) 
 「12 少數族裔傳譯員畢業」，大公報, 2011 年 6 月 13 日 

(Integration and Translation Services for Ethnic Minorities) 
 「少數族裔醫療傳譯 12 人畢業」，經濟日報, 2011 年 6 月 13 日 

(Integration and Translation Services for Ethnic Minorities) 
 「少數族裔醫傳譯需求大難滿足」，都市日報, 2011 年 6 月 13 日 

(Integration and Translation Services for Ethnic Minorities) 
 「少數族裔怨爆政府」，太陽報, 2011 年 3 月 6 日 

(Employment Policy of Ethnic Minorities) 
 「培訓少數族裔任傳譯員」，蘋果日報, 2011 年 2 月 5 日 

(Employment Policy of Ethnic Minorities) 
 「少數族裔培訓做傳譯」，星島日報, 2011 年 2 月 5 日 

(Employment Policy of Ethnic Minorities) 



 「新出路少數族翻譯課程吃香」，太陽報, 2011 年 2 月 5 日 
(Employment Policy of Ethnic Minorities) 

 「翻譯課程助少數族裔就業」，東方日報, 2011 年 2 月 5 日 
(Employment Policy of Ethnic Minorities) 

 「乏社區支援 南亞人士賭錢減壓」，東方日報，2010 年 1 月 25 日 
(Social Integration of Ethnic Minorities) 

 「少溝通 少了解 少數族裔: 被忽略的一群」，珠海新聞，2009 年 12 月 20 日 
(Social Integration of Ethnic Minorities) 

 「勞處網站政府熱線歧視少數族裔」，東方日報, 2009 年 4 月 2 日 
(Employment Policy of Ethnic Minorities) 

 “Students spread love and add flavor to cultural sandwich”, South China Morning Post, 7th 
March, 2009 

 「居港印漢: 印度歷史一天」，明報, 2009 年 2 月 4 日 
(Social Integration of Ethnic Minorities) 

 「南亞裔在香港二之一: 天掉下來當被冚」，明報, 2009 年 2 月 12 日 
(Social Integration of Ethnic Minorities) 

 「南亞裔在香港二之二: 嗅不到的歧視」，明報, 2009 年 2 月 19 日 
(Social Integration of Ethnic Minorities) 

 “Concern over quality of patients” interpreters”, South China Morning Post, 21st August, 
2008 

 “Interpreter need Accreditation Scheme”, South China Morning Post, 21st August, 2008 
 「醫管局推 4 語翻譯助少數族裔求診」，文匯報, 2008 年 8 月 1 日 

(Integration and Translation Services for Ethnic Minorities) 
 「醫管局首聘南亞裔翻譯員」，星島日報, 2008 年 8 月 1 日 

(Integration and Translation Services for Ethnic Minorities) 
 「外語翻譯渴市政府擬外判」，星島日報, 2008 年 7 月 15 日 

(Integration and Translation Services for Ethnic Minorities) 
 “Aid group puts minorities” English skills to good use”, South China Morning Post, 23rd 

June, 2008 
 「向南亞裔居民送暖贈關懷」，明報, 2007 年 9 月 12 日 

(Social Integration of Ethnic Minorities) 
 
Radio 
 「訪問 2013 年傑出社企導師大奬得奬者-梁倩雯博 : 提名社企香港翻譯通」，香港

電台<開心日報>, 2013 年 11 月 19 日 
(Integration and Translation Services for Ethnic Minorities) 

 「傑出社會服務計劃系列-香港聖公麥理浩夫人中心多種族社區服務參與計劃」，

香港電台<香港生活存關愛>, 2010 年 9 月 7 日 
(Social Integration of Ethnic Minorities) 

 「調查指幼童對深膚色人種印象負面」，香港電台自由風自由 Phone, 2011 年 8 月

3 日 
(Discrimination Issue of Ethnic Minorities) 

 「共創多種族社會資本」，香港電台<平等機會多元共融行動>, 2008 年 10 月 22 日 
(Social Integration of Ethnic Minorities) 



 「社會企業新思維」，香港電台<平等機會多元共融行動>, 2008 年 7 月 9 日 
(Social Enterprises for Ethnic Minorities) 

 
 


