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> Introductio - Who is Altiris?

c | ||

* Altiris is a publicly traded (NASDAQ:
ATRS), worldwide corporation that
provides affordable information
technology management solutions for
organizations of any size.

Focused on IT lifecycle management
- Client & Mobile
- Server Provisioning
- Asset Management

* Altiris solutions reduce the cost and
complexity of IT lifecycle
management.
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Strong Historical Revenue Growth
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intuitive > manageability

*$1. 9 million, $3.9 million , and $1.0 million in service revenue in Q101 , Q202 , and Q103 respectively from MMS Conference



Introduction - Allilance Partnhers

Vendor Solutions
» Relationship covers client, server and service organizations
ﬁ ’ » 10,000 Service Professionals Trained
(ﬁ]  Altiris jointly develops HP Rapid Deployment Pack
invent  Altiris provides connectors for System Insight Manager and
HP OpenView

ML » Relationship covers client, server and service organizations
 Altiris develops a Deployment Toolkit - Free value-add solution
» Relationship covers client, server and service organizations
FUﬁTSU COMPUTERS

SIEMENS |° Altiris develops Deployment Solution and Custom Fujitsu
Siemens Computer scripts - Free value-add solution

* IBM Xseries and BladeCenter groups will co-market and sell
Altiris Deployment Solution

Partner  Altiris Deployment Solution for Servers is now integrated with
the IBM ServerGuide Toolkit 1.1 to further optimize the

deployment and provisioning of IBM Servers.
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Introduction - Allilance Partnhers

Vendor Solutions

» Microsoft Global Gold ISV and Gold Enterprise partner
* Member of the Microsoft Joint Development Program (JDP) for Windows

Microsoft |. .o
 Member of the Microsoft Management Alliance

 Provide over 20 SMS value-add solutions

» Co-developed with Altiris, SmartManage allows you to gather and report
on extensive monitor inventory, remotely configure monitor, power &
m security settings. .
» Philips and Altiris now offer complete IT lifecycle and asset management

for -all the devices in your organization.

o Cisco IT is using the combination of ACNS (Application and Content
Networking System) and Altiris 6 to address their software distribution

Cisco SySTEMS AVVID challenges (e.g Video on demand, e-learning etc)

| Partner « Network Access Control (NAC) group is using Altiris Configuration
Management Database (CMDB) to provide the next evolution of Self
defending network.
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> Introductlon - Global Sales Offlces

- North America . Asia Pacific

- 16 regions - Sydney, Australia
- EMEA - Singapore

- Basingstoke, UK - Tokyo, Japan

- Amsterdam,

- Latin America
- Sao Paulo, Brazil

Netherlands
- Rattingen, Germany

- Landau, Germany - Mexico City,
- Wiesbaden, Mexico
Germany - Bogota, Columbia

- Stockholm, Sweden

- Paris, France
.......................................................................... altiris



> Financial Services

/A5 7)iNnvesco Atna
Zll ERNST & YOUNG . m

Wethiarm Bloin & Company

Deutsche Bank

> Manufacturing / Retail

MEIJER 7iesw

DAIMLERCHRYSLER

=

JOHN DEERE é General Mills

1}
ILLINOIS

Thomas
> Jefferscn
A’ University

Rf\l\m

INIVERSIT

/ Insurance

Entertainment

Dy SONY BHEE
cps® =¥ @

@7.1 FF-DAVIS

> Healthcare

&> AMGEN BICSEN

American @\'H’r)
Kﬂd SER PTJWANCNTE

Medical /—

Association \
American
Red Cross

m INTERMOUNTAIN HEALTH CARE %
IHC

= | Aerospace /

AOL Time Warner

Transportation

NORTHROP GRUMMAN
THROP GRUMMAN
e
‘:L’"”’ww‘w
Navigant International »~

Eabre

AVIS

UNITED STATES
POSTAL SERVICE.

g\ EOEING

/ Pharmaceuticals

= Information Technology

Cisco SYSTEMS

] ( ) CompuCom
'“te| SIEMENS EMC’
g E);(onMobiI_

bp
Mm

> Telecommunications
QuALcOMWW
NOKIA ¥ cingular
AVAYA

— 4
—
—— Am Lucent Techna!og ies

— Bell Labs Innovations

altiris



> Introduction - Altiris IT Lifecycle Management

Transition
& M |g rat I Ona

> Hardware refresh
> OS5 & applications refresh
> PC personalities

Problem
Resolution

> Incident tracking
= Remote control
> Real-time diagnosis
= Data restoration

Retirement

Monitor/Track

> System & network availability
> Processes & performance

> System & application events
> Health & resource utilization

Production

Business
Continuity

> Backup & recovery

\ > Application self-healing

o= Desired state management
& Conflict analysis

"\

Lifecycle
Management

"=Policy-based management

Asset
|dentification

> Hardware inventory
> Users, printers, networlk, etc.
> Fixed assets

> Barcode & asset tagging

Contract

Management.
> Leased hardware
> Software licenses
>Vendor management S\Q

Procurement :
> Service level agreements

Deployment
& Configuratic

> OS5 deployment
> Network configuration
& settings
> Provision switches
& detached storage

Staging

Application
Distribution

PatCh > Application packaging

Management >Virus pattern files

> Automate vulnerability > Application & OS upgrades
assessment

> Patch management

o
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Time Savings : 23,454 2= 86.4% - 3,187
Person-hours &  reduction - Person-hours

81.1%0

Cost Savings reduction
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s Introduction — Best-in-Class Point Solutions
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> AIt|r|s in Educatlon —~ Customers in A5|a

- Ministry of Education (Singapore)

- National Technological University
(Singapore)

- Ministry of Education (Malaysia)

- University of Melbourne (Australia)

- Central Queensland University (Australia)

- Osaka Prefacture University (Japan)

- Seoul National University of Technology
(South Korea)

.......................................................................... altiris



Opportunity

Altiris Solution

MQOE
Results

- The government body tasked with providing state of the
art IT facilities to teachers and students

- Managed and support the IT operations with limited
resources and budget

- Accurately capture IT inventory
- To automate and deploy new software and applications

- To automate patches of operating system

- To facilitate more efficient means of refreshing hardware,

OS migration

Used Altiris Client Management Suite to manage the IT
lifecycle management of over 50,000 workstations
distributed over 200+ schools over 4 different
geographical sectors

Increased savings as a result of automation
Centralized control and single source of data
Improved visibility into IT operating environment

Better management of resources

altiris



> AIt|r|s in Educatlon - Domaln Expertlse

- Continuous Budget Cycles

- Budget Reductions

- Scalable Solutions

- Mobile users

- Different curriculum demands

- Better management of hardware and
software assets

.......................................................................... altiris



Active Directory
HP OpenView
Microsoft SMS
Remedy HelpDesk

C

SNMP

Email, Pager .._.....1 E......
Other Action

Database

onnectors

~.. Web Cfonsole

Altiris Server ..

Windows

Inventory Solution
Deployment Solution
Patch Management
Software Delivery

Web Reports

Solutions
Inventory Solution

Deployment Solution
Patch Management
Software Delivery
Recovery Solution

HP Client Manager
Asset Control
Contract Management
TCO Management

Helpdesk Solution

Recovery

Package Eaia

Server Deployment
' Server*

Windows and Linux*®

Altiris Agent
Windows, Linux, UNIX,
Macintosh. Palm, Pocket PC

altiris



eneous platform support
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> Expand hetero

ASSET MANAGEMENT

Inventory Application Metering Asset Control Barcode Contract Management TCO Management Helpdesk Service Request 2
Windows Handheld Macintosh Q Windows UNIX/Linux Network
Inventory Inventory Inventory Inventory Inventory Inventory
Deployment Deployment Deployment Deployment Deployment
Clients Handheld Servers Servers Network Devices
Patch Patch Patch Patch
Management Management 2 Management Management 2

Software Delivery

Software Delivery ?

Software Delivery ?

Software Delivery

Software Software Software
Packaging Packaging Packaging
Application Application
Management Management

Carbon Copy

Carbon Copy

Software Delivery

Web Web Web

Administrator Administrator Administrator 2

PC Transplant Monitor Solution Monitor Solution Site Monitor
Recovery Recovery Recovery

Solution Solution Solution 2

Application

Metering

altiris




s Altiris Solution - Education Solution Suite
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- Deployment Solution
- automate, automate, automate
- Inventory Solution
- what, where, when, which
- Application Metering
- HIP or be AM’ed
- Carbon Copy
- how can | assist you
- Patch Mgmt
- not another one
- Software Delivery
- automate, automate, automate

.......................................................................... altiris



> Altiris Solution - Deployment

(=) Deployment Server Console

Fil= Edit View Operaktions Tools Help

_1=1x|

|j@e | w2onac edm|axa

i | (& Computers

Shortcuts A2 Mew Compukers
&% Al Cormputers
E@] Daka Center East
. SOL Server
2 ApacheTomcat Server
115 Server
3l MS Exchange Server
S oracle 100 Server
[#1-{E Marketing
(B Mew SOL Servers
-2 PDA's
=-[& Sales
EI--@ Physical Devices

=B peE

=0 SL Servers

[ 12000002
[ 13000003

e s mmimmmm s

Jobs

GIfLedli LS SCHprs 1

E@ Dell Deplovment w1.0
E@ 1. Pre O5-Deployment Jobs

@ 1.1 Capture Configuration Input Files

@ 1.2 Configuration

[ 1.3 Hard Disk Partitioning

Q@} 1.4 Bare Metal Configuration and Partitioning
EI@ 2, 05 Deployment Jobs

+-[Z] 2.1 Unattended O3 Install

@ 2.2 Image Based 05 Install

(@ 2.3 Bare Metal ko 05

EI@ 3. Post ©5-Deployment Jobs

@ 3.1 Apply Dell Update Packages (DUPs)

@ 3.2 *Install Dell OpenManage Server Adminiskratar
[]---@ 4. Dell Samples

[]---@ Server App Installs

‘%;} 1655MC Bare Metal Blade Deployment

@ 2650 Bare Metal Server Deployvment - SOL Server

@ Altiris Server Deplovment

%24 Blink Bezel on PowerEdge Server
ﬁ:}, Conditional Filkers For Servers Example

Resources

& bokal

& Dell CS Scripts 1.2
Job Mext Assigned

Mext Run

[EIFE1ESD

[BIFE1EESMC
[BlPE17E0

[BlPEZE00
[BlFEzES
[ElPE4E0
[ElrEsED
[BlrEsES

The Dell Deployment
scripts were created for
the more popular Dell
PE models (1655MC,
1750, 2650, 6650, 2850,
1855, etc.) and
simplified to use one job
for all supported Dell PE
hardware.

| | i
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Resource Manager - Microsoft Internet Explorer

File Edit  Wiew

Q Back -

Favorites Tools  Help

ERER

= " . : 5
p Search y: £ Favorites @Medla 6“

Address -g:[ http: f1172.31.0.42 ) Alkiris ResourcefResourceManagerConsole, aspx?IkemiGuid=ef0c0355-5535-4220-b1 10-786Z ccdeed 14

Y7 - 2|

Summarias

..%J

ETEEE N
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| a Go Links *

Search Web |- |EE)» MEW Toolbar Update - | G Mail - @Mv‘f‘ahoo! Fe] Games - %NCF\F\ Hoops ~ %/ Personals - 0 Music - »»

B M MAC address: 02-00-4C-4F-4F-50 =
. IF address: 169.254.25.129 (using DHCP/BOOTP)
- F‘E“‘;”":Eg"a”age' Subnet mask: 255.255.0.0
g Czﬁztcti;:gn:r?mary Default gateway: 0.0.0.0
& Policy Summary DMS servers: 172.30.0.4, 203.121.72.76, 172.30.0.15
A Processing Summary WINS servers: 172.30.0.15
A Recovern Surmary
E ce Summarn
SMNMP Surnrnar ;
:;“ S oftwsare Updairle Summary Local dl5.k: Gt
Capacity (MB): 57224 (30039 free)
% File system: NTFS
Yolume name: i
Local disk: D:
Capacity (MB): 0 {0 free)
File system: e
Yalume name: SEs
Local disk: k=
Capacity (MB): 114470 {13631 free)
File system: NTFS
Yalume name: WDC Combo
Memory Modules
Total RaM (MB): 2048
& 1204D55E 0080h (1024 MB - Single Bank) (SODIMM, Unknown)
S501F0S4 0080h (1024 MB - Single Bank) (SODIMM, Unknown)
Data not accessible 1000h {1024 KB - Single Bank) (Chip, FLASH) =18
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> Altiris Solution - Carbon Copy

2 Altiris Console - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help | -f
QoBack - &) - [¢] ] | ) search - Favorites W4 Media {‘-’l| - B
Address I@_hl http:/flocalhost)alkitis /NS Console, aspx j G0 | Llinks *®

Altiris Console

Getting Started : rces § Reports § Configuration § Shortcuts - Ho: 6.0.48

209 | 2= |

9 Tasks A
TR Remotely Control with Carbon Copy

] Carbon Copy

1 Incidents

B 3 Tools Computer narme: * |bert
£ Remately Contral with Carbon Copy

ol Quick Starts

Basic Console

Click to select ¢

3 bert Remote Control Session B [m] 55

File Edit ‘ew Favorites Tools Help | -,','
(P EBack ~ 63 - [¢] [2] @& | ) Search - Favorites W Media 42 | - ®
Address Iéj http:,l’,l’localhost,l’nltiris,l’CarbonCopy,l’RcGuest.aspx?Ipndcj Go | Links **

=

l_ l_ l_ |‘ﬂ Local intranet

ltj'Sl:artl J @ é =) J @ Alkiris Console - Microsof,,. ||@ bert Remote Control ... J | ﬁ% :) 14:09

Cettteereeeeneteetntretratenatnetnsnssnerasessnernsessnernsensnnensenee &) QlLIFIS



> Altiris Solution - Application Metering

l " File  Edit View %M Power Snapshot  Windows  Help
im | o @ B Snapshot aRevert E El @
ATRSHS65P2-AMS
= L L S
Altiris Console Oy altiris
Getting Started i { Reports § cConfiguration § Shortcuts o Incidents | Deployment Yersion Mo: 6.0.528
S applies to collections:  All Windows Computers & 2
] Tasks
[ 1 Assets and Inventory Details of Application to Monitor
] Accounting
_.I Inventary . Ay application whose details match the details entered below will be monitored. The wild-card symbol * is
1 Metwork, Devices supported
- Custom TaSkS. Click here to select a discovered application.
1 Deploy and Migrate
1 Incident Resolution
= 7 Software Management File Hame I
1 Application Management
5 7 Application Matering Internal Mame |kazaa
= 3 Application Monitars | .
@‘, Al Applications File Version I
& IC0
g Campany Mame
o Kalal, pany I
@ Microzoft 1M Product Mame |
@ Morpheus
@ Napster Product Yersion |
3% New Application Moniy
& ‘vahoo IM SRBIT S5 | -
1 Application Maonitors [Gam Command Line I
1 Application Manitars (M5 O
1 Matification Policies
1 Patch Management ¥ Send application start events and denial events,
1 PC Tranzplant . _ _
] Software Delivery [T Send stop as well as start events for this application.
¥ Quick Starts ¥ Deny users the ability to run this application.
| | X Denial Message Options [
il [&] [ [ | [&3iocalintranet
. Al e IFEs oo, C S Il n el [=ac e - oot
< >

—— cewmemql|tjris



> AIt|r|s Solutlon - Software Dellvery

JGeneraI Advanced | Status

[T Enable {currently not enabled?

Name: *IDeveloper Applications
Description:

Installs all required development applications

Kol

Execution Order:

Package Dependencies Success Code®s
oral Studio Oral A++ -- Mo dependency -- %4
Pod Chat Oral a++-0ral Studio '

1r
g
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s Altiris Solution

Patch Management
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Altiris

Patch Management Solution

3. Patch Selection o

Selact a patch ta hide (filter fram the view and notification emails) or create patch management pracezses, COnce an iterm iz
selected, click the "Get Patch" button to be directed to the Microsoft downloads site associated with the selected vulnerability,
Then: download the patch and save it to the directory from with it will be distributed, This view rmay be filkered by selecting
itermns from the available drop down lists.

Patch Yiew Patch Management Status Language izet Patch
m.Sthn v AII patches v. ﬁl.l v 'f-il-l \ &

+ [Bulletin ID_[Operating System

Critical MS00-092 Microsoft Windows 20 English Extended Stored Procedure F
Critical MS01-032 mMicrosoft Windows 2 English S0L Query Method Enables

Dperating System

1 Critical MSO1-041 Microsoft Windows Z0 English Malformed RPC Request Can o
1 Critical MS01-059 Microsoft Windows I English Unchecked Buffer in Universa
1 Critical MS02-006 Microsoft Windows I English Unchecked Buffer in SHMP Se
1 Critical MSO02-009 mMicrosoft Windows I English Incorrect YBScript Handling i
1 Critical MS02-017 Microsoft Windows I English Unchecked Buffer in the Mult
1 Critical MS02-029 Microsoft Windows =l English LUnchecked Buffer in Remote
i D e e o T el bRt ot tnine
Go to page:; Total Rows: 45 Fows per page; 100w

Apply ] [ Cancel
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Applications

| Default User

Session Layer
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> AItiris Solutions - Protect
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Protect is triggered by user logon/logoff events
- Administrator configures default behavior and
specific users/groups

- At logon Protect:
1.Decides if the user should be protected
2. Decides if an archived session should be retrieved
3. Checks to see if the user has an existing session from a
previous logon

- At logoff Protect:

1. Decides if the session should be archived
2.Decides if the session should be discarded

altiris



> Conclusion -

More comprehensive solution set (60+ integrated
products from one company/infrastructure)

Altiris shares a single database and resource model
across all solutions (not just Ul integration)

Best-in-class server provisioning with Dell-specific
integration

Altiris is heterogeneous across Windows, Linux, UNIX,
Network Devices, Pocket PC, Palm, Macintosh, etc.

Altiris offers a less complex infrastructure (faster Time-
to-Value; better ROI, improved usability, etc.)

Altiris is a more flexible solution (start with one solution
and grow into others; agent/agentless options; URL
addressable web console; etc.)

Altiris consistently wins industry recognition for
management leadership

Altiris’ key driver and focus is to reduce hardware TCO

Altiris has established alliances with key hardware and
software heavyweight vendors

.......................................................................... altiris



> Conclusion - Your Solution Partner

|

Integration

- Strong Product Breath and
Depth

- Strong Domain Knowledge of
Education

- Delivers seamlessly integrated
solutions for heterogeneous
environments

- Leverages existing IT
investments for reduced costs

- Modular architecture

- Low implementation and e
training costs Mobile
- A single source of truth Policies p—

- Prlce/value Ieader Web Infrastructure Microsoft Foundation
Automation
- Work smarter and faster

- Ensure operational consistency
and reliability

.......................................................................... altiris
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/ \L T I R I S P RO D U CT M/ \T R IX (hit page up / down to move back and forth between suites and point solution break downs)

Client Management Suite Asset Management Suite Server Management Suite

LEVEL 1 LEVEL 1

Application Management
Solution

Application Management
Solution

Application Metering Solution Deployment Solution

Carbon Copy Solution Inventory Solution for Servers

Deployment Solution Patch Management Solution

Inventory Solution for Clients Software Delivery Solution

Patch Management Solution

Software Delivery Solution

Wise Install Tailor
LEVEL 11

LEVEL 11

Local Recovery Pro Recovery Solution for Servers

Web Administrator for Windows Web Administrator for Windows

Wise Package Studio -
Professional Edition (one license
of WPS Pro per 1,000 nodes of

CMS Level 2 purchased).
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