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Discovery: Findings
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 Majority (60%) start research using a library
resource, but only 2.5% start in the building, the rest
use general search engine (Google)
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. Library resources are heavily used to find known
items (80%) and discover new (76%)
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Where do you start your research?
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Where do you look for scholarly literature you already
know?
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Where do you search for new scholarly materials?
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Access: Findings
BILFRAESS

Library collections are rated Important to
Extremely important by 91%
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Free resources are second most important (59%)
o ¥ TRBEL 5 = £ & (59%)

Less than 40% use ILL often when we do not
have an item, most (69%) search for a free copy
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How important are each of the following sources?
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My library’s collections
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My personal collection
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Other institutions
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Freely available online
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When the library does not have the item you want?
ok F A AEL G R hTR e 7

Give up and look for a different resource
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Use interlibrary loan
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Contact the author
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Search for a free version
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Purchase it myself
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Ask a friend
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Request a copy using social media
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Data Preservation and
Management
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Data Preservation and Management:
Findings
FTHEFEEE  ALES

79% collect research data, the majority (87%) store them on
their own computers while only 7% collected by the library
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Most (90%) preserve data themselves, 9% use the library
LI FFE 0N R 9% d T AERT

The library is the preferred source for data management and
preservation (68%)

FAAEE T R 2 By & (68%)




Who Manages Your Data?
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When | am in the process of
collecting data, media, or
images for my research, |
often organize or manage

these data on my own...
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My university library
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How do you preserve them?
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IT department Who should
]

manage or

preserve

research data,

media,

or images?

AV or media support
department
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Repository at my
institution
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A publisher or a
university press
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Scholarly Communication
Services
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Scholarly Communication Services:
Findings
FRBHRSL: VL %%

 HKU’s Scholars Hub is well utilised but not as
much as disciplinary repositories
BB EERB R R - A i;fﬂffi}:iﬁf

e Support for Open Access mandate is high (76%
agree or strongly agree) for articles and
conference proceedings, less for others
fpxtH e TR LFRF| IR gB oL R
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Where do you store your research?
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Do you support mandatory open access for these?
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Articles or conference
proceedings
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Pre-prints of articles
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Working papers
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Role of the Library
F] 3 AR eniT#




Role of the Library: Findings
F] 4 AEehiEr R A %

Strong dependence on the library for research support (67% very
dependent to completely dependent)

3 F S AER B T A R (67% ¥ kdE 3 %)
Most important role of the library is to buy resources

¥4 AEBE & TR ffu{rg T TRk

Lﬁ_a;lst important role is supporting undergraduate students with
skills

XEE S FIBom < E 2 e

26% believe funding should be redirected from the library

26% & l‘**‘ﬁ#ﬂ B = B 4ENT & 2T H & 3 5

18% believe the librarian is much less important (56% strongly
disagree)

18% % l‘ﬂ'—“’#ﬁf*‘é M-AEf e I?gfiu £ & (56% ®Z2FR)

Library support for faculty is far more important than support for
undergraduates W
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How dependent are you on your university library for
your research?
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How important?

£

The library serves as a b B A DR
starting point or “gateway” AIERAD IR L0
for locating information for

my research

A

e library pays for
resources | need, from
academic journals to books
to electronic databases

The library serves as a
repository of resources - in
other words, it archives,
preserves, and keeps track
of resources

The library supports and B4 AEL 4§ 2 et

activities
The library provides active
support that helps to
increase the productivity of
my research and
scholarship
The library helps
undergraduates develop
research, critical analysis,
and information literacy
skills
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Do you agree?
EERR?

Because scholarly material
is available electronically,
universities should redirect
the money spent on library
buildings and staff to other
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Because faculty have easy
access to academic content
online, the role librarians
play at this institution is
becoming much less
important
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The primary responsibility
of my university library

should be facilitating my PERAALERE TE

access to any scholarly TIrRFeer & iz
materials in print or digital AT RAFI4EOR
form that | may need for my AT

research and teaching

The primary responsibility

of my university library gFddgrmy

should be supporting #37 > #23 fm lii ‘f'J
undergraduate student * % & 7R L a‘?-t ea
learning by helping 4 hE 3 B4 AR

students to develop
research skills and find,...
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Freeform Comments — Selected
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* |tis still unclear to me how library can help me with
their services or finding resources for teaching.
AN IRA k FArF A AESIR S iRt WA A P A 2
g ”? o

* please improve the connections / links between
Google Scholar and HKU's online journal databases. It

is also extremely difficult to search on HKU's library
website for journal articles or other resources

i ‘*LGoogIe Scholar b % < ke 1 7 % ‘lvﬁf 2_[3 e %
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» H - 2 "]}gmf
 Would the I|brary arrange more discount or waivers in
publishing articles in open access journals please?
FEAAEAL O T 2B Y A Bl RS R
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* Good and resourceful library is the key to a University that excels in
research. Online access and digitalization will not and should not
replace the role of a good university library. Librarian, however, will
evolve from an catalog er/arranger to a proactive
teacher/facilitator.

AT Y RB A i s — drk g A FRx £ FF AR
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 The HKU library staff are doing a great job. It has moved from being
merely a repository to a learning environment, including the
provision of space for interaction within and between staff and

students




 HKU's library services are crucial to the functioning of
HKU as they are any University / Ease of + extent of
access to journal / reference material is paramount. /
Compendia of up-to-date teaching material could be
the next step. / Culling out of outdated material (e.g.
slides) old editions of textbooks could free up space /
Books essential - especially in HK a place for students
to study is also essential / / In my experience, Library
service is always outstanding
ol B & F o b A B ARGIRS xFiE & B A A
TER/YIELE DL JEH;"’EF]J‘ J‘%/?‘*j’fa“/ﬁl? TER o/ 7T
- W EFEEITRE TRMER o §) "fiﬂj‘m’?/b’a(m Ral
év’f“) PR FA u%*” B/ w4 ER > AH AR
B JoEF A FED g Prﬂ%i—:é‘_f&/ M eng e i
=14 /“J“ET’FF»"— B 18 A1 g




Conclusions and Moving
Forward
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Conclusions and Moving Forward
50w wiZid

HKU passes First Research Data Policy in HK

A FEGAFE T2 AL THRER

Recently appointed Research and Data Services Librarian
RTBFE T o TR S A &=

Implement mandatory research data storage, management and
preservation by Library

Bkd FAAERFINTE  FRRGFL T

Strengthen connectivity between Google and HKUL article level
feikGoogleb ik +x £ F4 4R R 3 o chT R X B%

Improve ILL access and response time

RAMEEI RS 2 G5 RY B

Improve access to quality free resources

#eHFERL LR T Reang Bk

Further promote Scholars Hub as preferred repository
R AEFARBSARATHRR

Reconsider APC fees for Open Access

EHY AL H 2 RGIRG ¢
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