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Law Ruen, rnita
Law Man Yan, WMarianne
Mok, Paut

"When days cannot
be added to life,
add hfe to days."

You work in NamlLong
hospital. A Patient dying from
incurable cancer of the throat is in
terrible pain that you can no longer
satisfactorily alleviate. He does not
want to go on living for those days
since the pain is unbearable. So he
asks you to end his life now and his
Jamily joins in the request. What
would you do as a doctor? Or what
can you do?

Virtually you have gotten not
much choice. You may kill the
patient with a lethal injection, which
is definitely a professional suicide in
Hong Kong. Or you may withhold
treatment and let the patient die
sooner than he otherwise would. It
seems to give the doctor a way out
of his dilemma without having to
kill the patient and without having
to prolong the patient's aging. So
we are stepping into issues of
whether to 'kill' or 'let die'. However,
action and omission are difficult to
make distinction. For example, the
removal of respirator is an action
that will facilitate death, and it
should then be regarded as active
euthanasia.

Instead, an alternative way to

us Mﬂsuchmwm*nputforward
WJ&mes Rache;‘ﬁmmnbaok ‘The

is relatively unimportant. One's life,
by contrast, is immensely
important; it is the sum of one's
aspirations, decisions, activities and
human relationship. From a moral
point of view, it is the protection of
lives that is important, and so,
because most humans have lives,
killing them is objectionable.
However, some unfortunate
humans, for example, the ones in
PVS (persistant vegetative state) do
not have lives even though they are
alive, and so Kkilling them is a
morally different matter. Moreover,
some non-human animals also have
lives, and so consistency requires
that they also be protected by the
rule against killing.

In fact, the writers here
would say active and passive
euthanasia should be considered as
morally equivalent. There is no
obvious reason to think one
,morally better than the other.
Either both are acceptable or both
are not. They stand or fall together.
It is just the difference of degree of
‘murder’ we have committed ----and
it matters in the difference in how
we might face with our conscience
afterwards.

To  prevent us from
concluding too soon, there are other
aspects to consider : would it be us
that have made wrong diagnosis
and prognosis so that we may take
away any chance for potential
patientstoregamthelrhves? or
should we be looking :
possible medical and ;
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resources can be made available to
other patients.

Yet no generalisation should
be attempted. It is up to each
doctor in this situation to examine
the case with reference to his own
ethical viewpoint, the wishes of the
relatives and, if possible, to find out
what the patient's own views are on
the subject beforehand.

There is no intention
whatsoever to complicate the issue
here. However, one should always’
ready to allow flexibility: In cases
with new born baby with congenital
defects or patients in coma in which
no ‘preference’ may be obtained;
individual patient making irrational
judgment with intense emotions
which lead to difficulty in

confirming when the patient is
voluntary in making judgment, etc.

At present, no countries
except the Netherlands have
formally legalised euthanasia in
their laws but they have different
views on patient's right, refusal of
treatment and suspension of life --
supporting  appliances. The
Netherlands can be considered as
the first industrialised nation to
permit mercy killing under strict
guidelines. Doctors would follow
the guidelines set by the Royal
Dutch  medical Association.

~ they still would be

"Prevent patients reaching a
stage that they request for an end of
their lives is more important than
judging it case by case if doctors
should offer assisted suicide, "Dr.
Raymond Liang Hin-Suen's
comment in a recent speech may
reveal the direction of our medical
system: to reinforce terminal care to
alleviate patient's pain,
psychological and social problems.
The development of hospice care
perhaps for terminally ill patients,
"How" to face their final days with
dignity and fulfillment is more
important. Hospice care in HK does
cater their psychological need by
providing medical and supportive
services which aim to help patients
who remain at home, designing the
bereavement programs, 24-hour
community hotline is limited and
the Bradbury Hospice---a place of
love providing symptom control
respite and final care. Perhaps
euthanasia will continue to be one
of the most controversial issues in
the field. However, to be aware of
our own attitudes and values about
these issues and work according to
the organisational policy determined
by law is always beneficial.

No matter where we choose to
stand, the responsibility of a
physician to uphold the benefit of
patient should always be the sole
concern.
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safety profile
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AMBULANCE s

In 1992, the ambulance
service responded to a
record number of 423,982
calls and carried 546,356
patients - representing an
average of 1,159 calls every
24 hours. What will happen
after someone dial 999
calling for an ambulance?
In fact, it goes like this:

[Citizens telephones/999]

-->[Control Center]

-->[through communication
line -->depots 1
loudspeaker/ through
radio to the just-off-duty
ambulance]

--> [Ambulances will be
allocated to the
appropriate place and
told to handle what kind
of cases]

--> [patients to hospital]

Before 1953, the Fire
Services Department was
only responsible for
emergency calls. Those non-
emergency ones were taken
care of by the "Health and
Hygiene Department”. Later
in 1953, after the
government had considered
cost-effectiveness of this

way of allocation of labour,
both emergency and non-
emergency calls were then
taken over by the same unit
- the Hong Kong Fire
Brigade.

At that time there were only
14 ambulances serving the
Urban areas; but now, the
Hong Kong Fire Services
Department, has developed
into a Command with more
than 2000 staffs and a fleet
of about 300 vehicles,
including 15 ambulance aid

motorcycles? | responding to

1150 calls per day on

average.
Yet, something hasn’t been
changed: the aim of looking
after patients on their way
to the hospitals.

There are two types of calls,
namely emergency calls and
non-emergency calls. For
emergency calls, they
include emergency case, in
which patients are not under
medical care, e.g. accidents,
and urgent cases, in which
patients though in urgent
need, are under medical care
e.g. transferring a patient
from one hospital to another

for special treatments. Non-
emergency calls are usually
referred to removal cases,

patients, generally geriatric
ones, are taken regularly to
consult doctors.
Appointments in advance
are usually required. An
"Ambulance Request Form",
which is authorized by
doctors or nurses or para-
medical staff, is used for
appointment. It is now
anticipated that the hiving
off of the non-emergency
transportation service from
the Fire Services Department
will be completed within the
next three years, and the
service will gradually be
upgraded to paramedic
status.

AMHB-UHEANCE-M-AN

Unlike the UK Ambulance
Service, Hong Kong
ambulances are attended by
three men - an ambulance
supervisor, a driver and an
attendant. The supervisor is
designated as the officer in
charge, and is qualified in
ambulance aid at a higher

level. He has passed a
promotion examination and
trained to carry out
supervisory duties. All
attendants and drivers are
also trained to fundamental
ambulance aid level.

At present, there are no
ambulance-women in the
service, but five female
ambulance officers have

' There are totally 29 depots all
in Hong Kong.

2 Ambulance motorcycle is an
effective means for caring
patients especially when there
is traffic congestion. During
which, the ambulances cannot
go to the scene at once. The
motocycle would come first to
stabilize the patient’s condition.
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been recruited and
performing their
duties efficiently.
To be an ambulance-man,
one need to be with a
minimum education level of
Form three and satisfies the
following physical
requirement:

Height: 168cm to 191cm
Weight: 35kg to 75kg, in
proportion; not obese
End-expiration thoracic
diameter should not be less
than 86cm;

End-inspiration diameter
should have at least S5cm
increment.

All appropriate candidates
will be trained in the
Training Center in Ma On
Shan before joining the
force.

Ambulance crew in Hong
Kong are on duty for 48
hours each week. There are
five watches, each 12 hours
long. Within a 24-hour
period, two watches are on
day shift(from 0830 to
2030), one watch is on night
shift(shift 2030 to 0830)
and the remaining two
watches are off duty for 24
hours. This system provides
double strength during the
day when the majority of
emergency calls and routine
‘ambulance work is carried

are now
operational

|

An ambulance has a
maximum capacity of nine
people sitting or three with
two on bed(excluding staffs
in front). It has essential
equipments  including a
mini-set with resuscitator,
CPR, nitrous oxide to relieve

pain, scoop stretcher to help

carrying patients, splints
and necessities for
bandaging and  dressing
purposes.

There is a special vehicle,
“Called a Casualty
Treatment(CTC)”, which will
be used whenever there is
large scale accidents
requiring more than four
ambulances. Its role is to
provide primary treatment
of casualties prior to patient
despatch to hospitals.

Because of s usefulness, the
government has apggﬂvvﬂ 10
policy to increase the
number of this type of
vehicles in the coming years.

[\l | I

COMMAND

The Ambulance Command in
Hong Kong is headed by a
Chief Ambulance Officer
assisted by a Senior
Assistant Chief Ambulance
Officer, he is responsible for
dealing with all ambulance
calls throughout Hong Kong.
The Command is divided
into four major divisions -
Hong Kong Island Region,
Kowloon Region, the New
Territories Region and the
Ambulance Command
Headquarters. Each division
is headed by an Assistant
Chief Ambulance Officer, and
the operational regions are
further divided into six sub-
divisions, each headed by a
Superintendent.

The standard that
came into effect from 1992
covered a comprehensive

repertory of techniques and
equipment, and elevated the
status of ambulance
personnel from first-aid
level to a qualified and
professional level for the
first time.

In recent years the
service has been advancing




towards the standards to
provide a complete
paramedic service.
Following the advice of the
Ambulance Service Review
Steering Group (ARSG),
advanced life support
5 rivices including
defibrillation, intravenous
infusion and administration
of drugs are recognised as
essential in the care of the
many critical patients dealt
with in the course of a
normal day's work.

With the help of the
Hong Kong Medical
Association and the Hospital
Authority, the phased
implementation of
paramedic training has
made considerable progress.

The introduction of
defibrillation in 1990 was
the first step . By the end of
1991, 1236 patients had
been treated by
defibrillators and 48 of them
were, after electrical shock,
able to regain heartbeat on
the spot, and at least four of
them survive today.

These impresive
results led to a joint co-
operation with the Institute
of  Justice, which has
operation in __ British
d  Canada.
- conducted

iﬁper’ ‘with a

ending
iy

emergency calls, as
recommended by the Health
Operation Research Unit
(HORU), is a difficult one in
Hong Kong. But ambulance
resources are strategically
located, and new depots are
being built to meet this
target.

Two ambulance
officers acquired the
qualification of EMA 11 in
Canada in 1992, and will
undoubtedly involve
themselves in future
planning and organisation of

a paramedic service in Hong
Kong. The Ambulance
Division is now seeking the
full  support  of  the
government and the medical
profession in  providing
financial resource and

Training School at Ma On
Shan in July, 1992, the
training  facilities and
accommodation for
ambulance personnel under
recruitment, refresher and
upgrading training were
greatly improved.

With the steady
increase in Hong Kong's
population and the rapid
development in all sectors of
the community such as
industry, finance and
particularly the building of
the new Chak Lap Kok
Airport, ambulance
personnel will .have to

s s ! A -
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